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STANDARD CONDITIONS OF SERVICE

1 Al workcarried out by Central Resources (UK) Limitd trading as SBC (herednafter referedtoas SBC ) is in accordance with these
condtions unless otherwise agreed in writing.

2 Inthe abserce of writen instructions to the contrary the work will be translated for information and understanding only whichis of a high
enouch standard for use in general correspondence. A translation for any purpcse requiring a higher level of accuracy may be subject
toasurchage.

Should a cliert wish to use a trandation for a purpcse other than that for which it was originally supplied the cliert shall obtain
confirmation from SBC thatthe translation is suiteble for the interded new purpose. SBC reserves the right to amend and adapt the
previously supplied trandation, if necessary, for the new purpose and for which a further charge will be made. No liabiity will be
accepted for any translation used for a purpcse not disclosed to SBC on submission of the work for translaion. The cliert shall
indemnify SBC agairst any lossin goodwill or otherwise arising from a use of the transation which is not to the purpcse for which it
was originally supplied.

Whilst SBC undertakes to use its best endeavours to produce an accurake and idiomatic translation of the cliert’s original text, a
trandation may readdifferently from the original writing. It is essertial thatmaterial required for advertising or promdional purpcses is
checked by the cliert's agent, affiliate or represertative in the target country. No liability will be accepted by SBC for any lack of
advertising or salesimpad or loss resulting therefrom. When a trandlation is to be typeset it is necessary that the proofreading is
carried out by a competent linguist. This can be arranged at a nomiral cost.

SBC shall be under no obligation to correct or indicate errors in the original language.
3 Verbd quotations are not binding. They are givenfor guidance only.

Writen quotdions remain valid for 30 days from date of quotdion. The cost of the quotdtion is based upon the numbe of words in
either the original or the translated text, or as per our quotation.

Work cancdled or postponed prior to completion shall be chargeable in accordance with any quotdtion or if none in accordance with
SBC’s scaleof charges together withall costs and disbursements incured by SBC on behalf of the cliert.

All accounts are due on completion of the work. Withaut prejudice to SBC’s other rights, a service charge of 2% per month will be
madeon all accounts outstanding beyond the due dateand will be addedto theseaccounts.

If because of circumstances beyord its control SBC is unable to complete any contract, payments shall be made by the cliert for the
work done. No liability shall fall on SBC for failure to complete the contract.

4 All documents are sentto SBC and handled by SBC at the cliert’s risk. SBC accepts no ligbility for loss or damage to documents or for
any consequential loss or damage. Delivery of a trandation shall be deemed to be on the date of posting or delivery to a carrier as the
casemay be.

5 SBC will complete a trandation with all reasanable speed but dates or periods given for completion of work are an estimate for
guidance only and unless agreed in writing not binding on SBC. Liability for the failure by SBC to meeta deadline previously agreed by
them in writing shall be limited to the costof trandation and shall not exterd to cover any consequential loss.

No liability whatsoever shall be incured by SBC for errors in any trandation required by a date which precludes proper checking and
editing.

6 The cliert warrants thathe is the copyright owner of material submitted for trandation or is licersed by the copyright owner to obtain a
trandation and will indemnify SBC its servants and agents agairst liability for infringement of copyright patert or design or any other
thirdparty claim.



